unlock the
true power

of keys

Commander Connect Software
for proxSafe key management systems


http://www.deister-usa.com

FLEETS

e Fleet Management
e License Check

¢ Transaction Info

prox:

is an intelligent key and asset management

solution for monitoring the location of keys and

assets including vehicles, weapons, tablets and

test equipment. As a complement to a more

expensive per-door access control solution,

proxSafe provides unmatched

situational awareness.

RESERVATIONS ADVANCED
SECURITY
e Fasy Reservation e 4 & 6 Eyes Principle

e keyTag Reserve by Time e Secure Return

e Department
Release

e keyTag Time Profiles
with Email Alarmer

e Special Reports

GROUPS

* [ssue Code Logging
© Roaming keyTag

e [Immediate or Configurable
Group Release

e One-time & Single User
keyTag Assignments

REPORTS

e CSV Export
e Alarmer

 |nconsistent
Returns

® Reservations via
Key Cabinet GUI

ALARMER

e Starts Another App



Commander Connect

Commander Connect is the intuitive central management software driving the

proxSafe key management solution.Its unique web-based interface allows you to

control permissions, configure operational parameters, and gives you complete

visibility of who has access to keys and assets, where those keys are at any

- to be returned.
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Module Highlights:

For customers managing a fleet of trucks,
cars or other vehicles, our Fleet Module
helps you track and control your entire
vehicle inventory, maintenance, vehicle
mileage status and accident history, driver
assignments, important dates and more —

all in one place.




ur modern, web-based software approach simplifies the complex
challenge of managing vehicles and fleets. Whether you have 5 or
25,000 vehicles, you can leverage our modular approach and add

functionality as your business needs change.

Monitor drivers’ licenses to ensure the correct vehicle is matched to an
approved driver, and use in conjunction with an HR or ERP system that will
flag any training needs or driving infractions that may need to be addressed
before approving vehicle assignment. You can also reserve vehicles and
release a group of vehicle keys based on a wide range of criteria. . .random,
least mileage, longest retention period, etc. Plus, the powerful roaming key
feature lets you transfer keys and assets to different areas and cabinets -

saving time when fleets are located across massive, adjacent lots.

Preventing fleet downtime is essential and there are 999 fault codes that
can provide vital data to help you proactively service vehicles to prevent
expensive fleet interruption. “Non-critical” codes indicate conditions like
low tire pressure, chipped windshield, etc. and do not prevent a user from
taking a vehicle, while “critical fault” codes indicate serious issues like
blown engine, broken suspension, etc. These critical codes will automati-
cally lock the key inside the box until either an administrator or designated

person, such as a mechanic, takes action.

FLEETS

e Fleet Management

e | jcense Check

e Transaction Information






he Reservations Module give you extremely detailed control over

who has access to keys and assets. Use the Easy Reservation and

keyTag Reservation Time Spec features to reserve keys and send
email notifications containing the keyTag identification, cabinet location and

date and time a key must be returned.

You can even reserve a group of keys - a very useful feature for any
business that may need to provide temporary facility access to a group

of contractors, provisional workforce, or entire department. The powerful
roaming key feature lets you transfer keys and assets across multiple
locations, making proxSafe an ideal solution for sprawling campuses or
widespread office parks while still maintaining the integrity of the original
reservations. The module can be used on your PC or with proxSafe Mobile,
our intuitive mobile app that lets you manage reservations from your smart

device to increase efficiency and awareness.

For the ultimate in accountability, you can generate reports as a graphical
representation of the proxSafe key cabinet, complete with highlighted key
slots indicating where keys may still be outstanding, when they are due

back, and who reserved them.

RESERVATIONS

e Fasy Reservations

e Reserve by Time Specification






pplications like casinos, pharmacies, and banks require a higher
level of security to protect money counting rooms, drug cabinets,

and other high-value areas.

Whether you wish to restrict key access to specific individuals or allow
anyone within a department to access keys, the Advanced Security Module
lets you apply keyTag time profiles and restrictions which can trigger

alarms should the approved duration be exceeded.

This module also includes a very powerful 4 & 6-Eyes feature, otherwise
known as two-man or three-man rule, which will only release sensitive or
restricted keys once the two or three required logins are approved. This
type of rigorous oversight can also optionally be applied to key returns
using a Secure Return mode which is configurable to allow any user to
return a key (with proper log in), or require that the key requestor be the

one to return it.

The Advanced Security module also supports our innovative Alarmer feature
which can initiate other applications upon an event or an alarm. This is
ideal for customers who may have video surveillance, access control, intru-
sion systems etc. and can be leveraged by the proxSafe system to provide

a heightened level of security.

This module also includes optional Special Reports which provide valuable
information such as late or incorrect key returns, or noncompliance with
the 4 & 6-Eyes condition - information that is sometimes a requirement of
drug or gaming agencies. For example, Nevada Gaming requirements call
for maintenance of separate reports indicating the date, time, table game

number, and reason an employee signs in or out a drop box key.

fal

ADVANCED SECURITY
e 4 & 6-Eyes Principle

e Secure Return

e Special Reports

e Department Release

e keyTag Time Profiles
with Email Alarmer
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etter manage groups of employees, temporary workers or

contractors by releasing keytags based on specific group criteria.

For example, assign a group of vehicle keyTags that will be
released based on the least mileage giving you better control over fleet
management. Or, to ensure proper key circulation, release an asset such as

a battery charged radio with the longest retention in the cabinet.

You can even release one keyTag out of a keyTag group randomly, useful in
facilities with housekeeping or maintenance teams where a specific keyTag
doesn’t necessarily matter — just that one from that assigned group is
released. Similarly, you can release a group of keyTags immediately when
a user from an assigned group is authenticated at a terminal. This mode is
often used by fleet managers who wish to obtain an entire assigned set of

keyTags needed by the team of drivers for that day.

The Group module gives you complete control over keyTag distribution,
offering a ‘one-time’ mode where an authorized user is given one-time
access to a keyTag, and a ‘one user’ mode, where keyTag rights are given

exclusively to one user.

GROUPS

e |ssue Code Logging
e Roaming keyTag

e One-time & Single User
keyTag Assignments

e [mmediate or Configurable
Group Release
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Module Highlights:

Heavily regulated industries such as gaming,
healthcare, or education are subject to many
types of audits to ensure full compliance with
regulations. proxSafe’s Extended Reports Module

provides an excellent way to deliver detailed

representations of data, either through simple

CSV exports or through special graphical reports.




roxSafe’s comprehensive reporting tool provides essential REPORTS
information to help improve processes, assure employee honesty o CSV Export

and minimize security risks. Create custom reports and schedule
e Alarmer

them to run automatically and be emailed to management on a regular
. . . e |nconsistent Returns
basis, or as needed for special audits.
e Reservations via Key
Cabinet GUI
Easy-to-read reports feature details such as inconsistent or late keyTag

Keyt Hist
returns, noncompliance with the 4 & 6-Eyes condition, and important 20 tse Fistory

mileage and vehicle conditions. Reports can be displayed in a graphical * User History
representation of the key cabinet, providing auditors or management with e Asset Key Status
an easy-to-understand illustration of important data. ... and many more

Create reports and save criteria on Alarmer Module events that may have
occurred with connected applications such as video surveillance, access

control, or intrusion systems, and email, print or export in CSV format.



alarmer

Module Highlights:

Often, a key management system is part of a
larger integrated security system such as access
control or video surveillance. The Alarmer Module
lets you initiate many of these other applications
upon an event or an alarm, providing an additional
layer of security while increasing efficiency and

response time.



roxSafe’s Alarmer Module provides the ultimate in interactivity
with other security applications. The intelligent application can
instantly initiate another app based on conditions you configure

in the software.

For example, if an employee takes a specific key but does not return it

in the designated time span, that employee can be denied egress by an
access control system. Likewise, a video surveillance window can pop up
on screen if someone tries to remove a key without complying with the

4 & 6-Eyes rule.

proxSafe’s ability to connect with many interoperable systems helps
customers get the most out their entire security environment. Use Alarmer
as a standalone module with your proxSafe system to leverage connectivity
across systems, or as part of the Advanced Security module where you can

also access special reports on Alarmer activity.

ALARMER

e |nitiates Another Application



Ntegration

Module Highlights:

proxSafe provides very effective security as

a standalone system or tightly integrated with
other business applications. Using the powerful
proxSafe Web Services, you can vastly extend
the capabilities of your key management system
by integrating with physical access control, video
surveillance, intrusion, or other critical systems
that keep your business running smoothly and

personnel safe and productive.




roxSafe Web Services allow you to create and use third-party |NTEGRAT|0N

web-based applications to integrate with proxSafe. Whether used o Add Users from Integrated

by your in-house developer or a third-party solutions provider, Applications

proxSafe Web Services share business logic, data and processes across e Assign keyTags Based on

a network and can be added to a GUI such as a web page or executable Personnel Access Levels

program to offer additional functionality. * Manage Directly within
Integrated Application GUI

A powerful example of this extended functionality is with an integrated * Available Integrations Include:

physical access control system (PACS), which allows you to combine oSoftware House C*CURE® 9000
the features of key and asset management with personnel and alarm oLenel OnGuard®
management. Using an integrated system, an administrator can onboard
0Maxxess
a new employee through the PACS and assign him or her a department
which automatically provides him the appropriate access levels and DAMAG
keyTags associated with those access levels — all in one place. This type of 0Genetec
tightly interconnected solution eliminates duplicate data entry, which costs _and others

valuable administrative time and invites the possibility of data entry errors.
It also allows you to customize workflows and interfaces so that users have
access and visibility to only the groups and keyTags that are relevant to

their day to day operation.
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Commander Modules & Features FLEETS RESERVATIONS ADVANCED SECURITY GROUPS REPORTS
Fleet Transaction License keyTag Easy High Secure High keyTag Extended Group Extended Alarmer
Management Info Logging Check Reservation Reservation Security Transaction Secure Time Options Release Reports (ALM)
(FLM) (TIL) (LCK) time spec (KRvV) (ERV) (CS0) (SEC) Transaction (HST) Restriction (KTR) (EXO) Options (GRO) (EXR)
License Monitoring Driver License: X X
Mileage Logging X
Fault Code Logging X
Issue Code Logging X
Group Release (random, least mileage, x
longest retention period)
Group Release Immediate
Simple Reservations - reserve key for locker: X X
Reservations - same as above with time: X
Special Report (Graphic Reservation) - x
X
Interface of key cab
Reservation with proxSafe Mobile X
keyTag Reservation Group X
E-Mail Notification for Reservations X X
Roaming keyTag X
4 & 6 Eyes Principle
4 Eyes Principle
Secure Return Mode - enables Drop box
Department Release Mode - Drop box
Special Report (inconsistent returns) X
keyTag Time Profiles
E-Mail of keyTag Time Profiles X
Initiates another Application
Special Report (Alarmer) X

CSV Export of Reports

keyTag One-time Assignments

Use proxSafe Web Services to leverage these powerful modules

in your integrated security solution.
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